
Family Center Coach: Part-time

Manna Resource Center is a faith-based nonprofit organization founded to strengthen individuals and
families in Douglas County, Colorado and the surrounding area through programs that provide holistic
care and support in the areas of self-sufficiency, wellness, and family development. As an employee
of Manna Resource Center, you will be joining a team that is committed to loving and serving our
neighbors through authentic connections to resources and relationships.

Manna Resource Center has three core programs: Manna Connect; the Family Center of Douglas
County; and Manna Community Wellness. Manna Connect combines the elements of coaching,
community engagement, and career skill advancement to support greater self-sufficiency in the lives
of participants. The Family Center of Douglas County strengthens families through comprehensive
coaching and resource navigation. Manna Community Wellness provides professional mental health
support for clients of Manna Connect and the Family Center of Douglas County.

Reports To:
Manna Resource Center Executive Director

Location:
Manna Resource Center is located at Cherry Hills Community Church. 3900 Grace Blvd., Highlands
Ranch, CO

General Job Responsibility

The Family Center Coach is responsible for supporting program participants to identify and achieve
goals that will strengthen them individually and as a household. The Coach will use a variety of
strategies to engage and support participants, including assessment, resource navigation, case
management, soft skills training, and community building.

Specific Job Responsibilities
This position’s role will be to serve as a coach for the Family Center of Douglas County location at
Manna Resource Center. It is a grant-funded, part-time (up to 30 hours/week) position.

● Facilitate applicant enrollment and engagement in the Douglas County Pathways to
Employment Program.

○ Process applicant documents to determine eligibility
○ Provide regular case management to eligible applicants
○ Develop strategies and action plans for participants
○ Track and maintain data and case notes
○ Maintain accurate records to program specifications

● Research and maintain resources with stakeholders that support families in the community
● Maintain communication with participants and volunteers
● Attend weekly staff meetings and coach meetings
● Update Direct Report on participant progress in one-on-one sessions



Qualifications
● A deep level of knowledge and understanding of the complexity of poverty and familiarity

working with issues of poverty.
● Experience with family-centered or 2-generational systems of care.
● 1+ years experience/certification in coaching, family development, or social work.
● 1+ years of cross-cultural leadership experience
● Strong interpersonal, written, and oral communication skills; proven ability to communicate

with diverse audiences.
● Attention to detail, high standards, initiative, and follow-through.
● Proven ability to motivate others and solve problems.
● Team player who is willing to help other staff team members when needed.
● Must be able to work creatively within a budget and use innovation to find ways of more

effectively managing resources.
● Strong organizational and administrative skills.
● Strong computer skills including knowledge of Microsoft Office, including Excel.
● Strong commitment to the Christian faith.

Compensation
Salary: $23-$25/hour

Benefits: 5 vacation days, 10 paid holidays per year

Interested?
To apply, please send a resume and cover letter to ewhite@mannaresourcecenter.org


